
Limited Lifetime Warranty 
This warranty covers defects in materials and workmanship in your Hampton Bay Designer Series Kitchen products under 
normal home use. This warranty is offered only to the original residential consumer purchaser (“the Consumer”) and may 
not be transferred.

What This Warranty Covers: American Woodmark Corporation (“AWC”), the manufacturer of these Hampton Bay 
Designer Series products, warrants its parts and products to be free of defects in materials and workmanship from the 
original date of purchase under normal home use. This warranty is offered to the original residential consumer purchaser 
only and may not be transferred.

How Long The Warranty Lasts: The coverage of this warranty lasts for the lifetime of the original purchaser, so long as 
he or she owns the home in which the product was first installed.

Warrantor:
American Woodmark Corporation
561 Shady Elm Road
Winchester, VA 22602
(800) 230-5661
HamptonBayKitchens.com

What American Woodmark Will Do Under The Warranty: During the warranty period, AWC, at its option, will repair or 
replace any part or product that proves to have substantial defects in materials or workmanship, or AWC will provide an 
equivalent replacement product, at no cost to the Consumer. AWC reserves the right to change specifications in design 
and materials without notice and with no obligation to retrofit products we previously manufactured.

Duties of the Consumer: If you purchased Hampton Bay Designer Series cabinetry and need a replacement part  
or would like to file a warranty claim, IMMEDIATELY NOTIFY AWC BY E-MAIL (HBDesignerseries_CC@woodmark.com) 
OR TELEPHONE (800-230-5661) OF THE ISSUE. You must provide a copy of the original sales receipt from  
your purchase.

Hand Carving, Wood, Aging And Printing Limitations: Because of the varying natural characteristics of wood and the 
effects of aging, product shown in displays and/or printed materials will not be an exact match to new cabinetry you will 
receive. Depending on the wood characteristics, the age of a sample and the environment of the showroom, samples 
will show some degree of variation from new product. In addition, you should not expect all doors, drawer fronts, trim 
or molding to match exactly in either finish or grain. Variation in wood is normal and unavoidable. In addition, it is not 
possible to match our colors exactly in printed materials. Therefore, you should view the actual samples when making 
your color selection. Slight variation in size and design is also characteristic of individually hand-carved items. This 
variation can occur from carving to carving, which only adds to their uniqueness and beauty.
    
Limitations and Exclusions: This warranty does not cover defects or damage which result from commercial use, 
improper transportation, improper installation, use of unauthorized parts, mishandling, misuse, abuse, neglect, 
abnormal use, improper maintenance, non-AWC repairs, accidents, impact, or acts of God, such as hurricanes, 
fire, earthquakes or floods, normal wear and tear, alterations, environmental conditions, humidity absorption, or 
mold. This warranty, and any applicable implied warranties, does not cover incidental or consequential damages 
arising from any defects in the product, such as labor charges for installation or removal of the product or any 
associated products. In addition, variations in hand carved items, wood grain, finish color, aging or other natural 
wood and stain characteristics are not considered defects and are not covered by this warranty.

Disclaimers and Rights: AWC disclaims any implied warranty of merchantability, and there are no express 
warranties other than those set forth herein. ANY WARRANTY IMPLIED BY STATE LAW (WHETHER OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE OR OTHERWISE) SHALL BE EFFECTIVE FOR ANY 
PRODUCT ONLY FOR THE DURATION OF THE APPLICABLE LIMITED WARRANTY PERIOD LISTED ABOVE. 
SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU 
SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS THAT VARY FROM STATE TO STATE


